APPLICATION FORASSIGNMENT TO HOUSING

(Before completing form, read Privacy Act Statement and Instructions on reverse)

1. TYPE SERVICE DESIRED (x one or both)

| a. mirary Housing [ v ] b. HOUSING REFERRAL

SECTION | - APPLICANT INFORMATION

2. NAME OF SPONSOR (Last, First, Middle Initial) 3. PAY GRADE

4. SSN 5. DOD COMPONENT

6. ADDRESS (Street, City, State, Zip Code)

7. TELEPHONE NUMBER

8. STATUS OF APPLICANT (x one)

a. HOME (Area Code)

b. DUTY (DSN) a. MILITARY MEMBER

b. MILITARY SPOUSE

c. CIVILIAN
d. FOREIGN NATIONAL

9. MARITAL STATUS

10.1 AM SEPARATED FROM MY DEPENDENTS (x one)

| a. voLunTARILY | | b. InvvoOLUNTARILY

11. 1 REQUEST HOUSING FOR (x one)

SECTION Il - MILITARY CAREER INFORMATION (Civilians skip to Item 15.)

| a.seLFonly | | b. SELF AND DEPENDENTS

14. DATES (Enter in YY-MM-DD order) MILITARY APPLICANT| MILITARY SPOUSE

12. INSTALLATION/ORGANIZATION TRANSFERRED FROM

a. EFFECTIVE RANK/RATE DATE

b. ACTIVE DUTY SERVICE COMPUTATION*

c. TIME REMAINING ON ACTIVE DUTY

13. INSTALLATION/ORGANIZATION TRANSFERRED TO

13a. DUTY POSITION/TITLE

d. EFFECTIVE CHANGE IN DUTY STATION
e. REPORT DATE

f. ESTIMATED FAMILY ARRIVAL DATE

SECTION Ill - DEPENDENT DATA

15. DEPENDENTS RESIDING WITH ME (if more space is needed, continue on plain paper.)

b. DATE OF BIRTH

a. NAME (Last, First, Middle Initial) (YY-MM-DD)

c. SEX

d. RELATIONSHIP e. REMARKS (Handicap, health problems, expected additions to

SECTION IV - HOUSING DATA

family, etc.)

16. COMMUNITY HOUSING DESIRED (x as applicable)

a. PURCHASE HOUSE d. RENT HOUSE

g. RENT MOBILE HOME SPACE j. ROOM AND BOARD

b. PURCHASE CONDOMINIUM

e. NO. BATHS

e. RENT APARTMENT h. SHARE k. SUBLET
c. PURCHASE MOBILE HOME f. RENT MOBILE HOME i. RENT ROOM I. TRANSIENT
17. AMENITIES DESIRED (X as applicable. Write number in d. and e.) 18. DATE HOUSING NEEDED 19. PRICERANGE
| a. FURNISHED (YY-MM-DD) (Community Housing)

b. UNFURNISHED f. PETS (Allowed)

c. AIR CONDITIONING
d. NO. BEDROOMS

g. OTHER (Explain)

20. LOCATION PREFERENCE (Community Housing)

21. REMARKS

Pets (Y/N) : If yes, please indicate breeds:

Government Email:

Personal Email:

Some breeds may not be permitted in the housing area per section 2.21.1 of the AFI32-6000. Residents may not board dogs of any breed (including mixed breed) that are deemed
‘aggressive" or "potentially aggressive."... For purposes of this policy, "aggressive" or "potentially aggressive" breeds of dogs are defined as Pit Bull (American Staffordshire Bull Terrier or
English Staffordshire Bull Terrier), Rottweiler, Doberman Pinscher, Chow and wolf hybrids. Additionally, refer to the Pet Addendum set forth by the Project Owner.

Pending Entitlements:  Ex: Promotion, Marriage, etc

22. SIGNATURE OF APPLICANT

23. DATE SUBMITTED
(YY-MM-DD)

SECTION V - DISPOSITION (7o be completed by the Housing Office.)

24. MILITARY HOUSING

a. APPLICATION RECEIVED

. APPLICATION EFFECTIVE (YYMMDD,
(YY-MM-DD and time) b CATIO CTIVE( )

c. DD FORM 1747 PROVIDED

d. HOUSING AVAILABILITY (Boxes
(YY-MM-DD)

indicated on DD Form 1747)

e. APPLICANT PLACED ON WAITING LIST f. EFFECTIVE PLACEMENT (YYMMDD)

g. BEDROOMS REQUIRED h. DATE UNIT ASSIGNED (YY-MM-DD)

SECTION VI - HOUSING REFERRAL CERTIFICATE

On this date I have received a listing of the housing restrictions approved
by the Installation Commander, and I will not reside in any property on the
restricted list. I have been briefed on (1) the services provided by the
Housing Office, (2) the DoD program on equal opportunity for military
personnel in off-base housing, and (3) nondiscrimination based on physical
or mental handicaps.

In addition, if any facility refuses to rent or sell to me or I have
reason to believe I am being discriminated against, I will promptly notify
the Housing Office.

25. SIGNATURE OF APPLICANT 26. DATE SIGNED

(YY-MM-DD)

DD Form 1746, SEP 93

Previous editions may be used.

Adobe Professional 8.0



SEX OFFENDER DISCLOSURE AND ACKNOWLEDGEMENT

Attach to application for military, government-managed and privatized housing

L, (print name) , have read and understand the policy. By
signing this document, I certify under a penalty of perjury that neither I nor any person living in my
household is a registered sex offender or required to register as a sex offender. I understand I am required
to notify the installation housing office immediately if circumstances change so that this certification is no
longer true. [ understand the policies, procedures and consequences below apply to those persons who
will reside with me, all of whom are listed on the DD Form 1746, Application for Assignment to
Housing.

POLICIES

Air Force Installations requires full disclosure from persons applying for military, government-managed or
privatized housing who are sex offenders or who intend to have dependents who are sex offenders reside
with them.

If you, or an authorized dependent who will reside with you, are found to be registered or are required to
register as a sex offender under the laws of any state, you could be denied residency in Air Force military,
government-managed and privatized housing.

If you, anyone living in your household or visitor is found to be a sex offender after you take occupancy,
you may be subject to eviction and/or barment from the Installation.

Installation Commanders are authorized to approve or disapprove applications from persons for residency
in military, government-managed and privatized housing when they or another prospective resident of the
home is a sex offender.

PROCEDURES

Applicants who cannot sign this form because they or a dependent who will reside in the home with them is
a sex offender will be required to submit written information and documentation, which may include but is
not limited to the following, in order to be considered for housing by the Installation Commander:

Whether the sex offender is the military member, civilian or dependent
Nature and circumstances of the offense

Exact criminal statute or law under which the person was convicted
State or jurisdiction where the offense occurred and was adjudicated
Elapsed time since the offense was committed

Age of the offender at the time the offense was committed

Age of the victim at the time the offense was committed

o NN R D=

Evidence that tends to demonstrate offender’s rehabilitation, exemplary conduct, or other commitment
to obeying the law

9. Whether the conviction requiring registration has been reversed, vacated, or set aside, or if the
registrant has been granted unconditional pardon of innocence for the oftfense requiring registration

10. Conditions of parole/probation or monitoring, if any

CONSEQUENCES
Falsification of this form or any other information pertaining to your criminal history or sexual offenses
will result in immediate denial of your application for or retention of military, government-managed or
privatized housing.

Signature of Applicant Date

AF Form 4422 20100712




MEMORANDUM FOR HOUSING APPLICANT
FROM: 99 CES/CEIH
SUBJECT: Privacy Act Release

1. Thank you for your interest in Nellis Family housing! The application for Assignment to
Housing, DD Form 1746, that you signed requesting family housing at Nellis AFB authorizes the
Air Force to maintain records of your application.

2. These forms contain information required by Hunt who manages the housing waiting list for
privatized housing at Nellis AFB. Your signature below authorizes the Air Force to transmit
your information. This signature is strictly voluntary, however, failure to sign this letter
authorizing the transfer may result in providing duplicate information to Hunt Management
Company.

Angel Soeprapto 2 amee
ANGEL SOEPRAPTO, GS-12

Housing Element Chief
NELLIS AFB

A copy of this release will be maintained at the Housing Management Office.

My signature constitutes written consent, under Privacy Act, 5 USC 552a (b), for Nellis AFB
Housing Management Office to release the housing records maintained at their office to Hunt
Management Company and/or authorized subcontractor for the purpose of managing housing at
Nellis AFB.

Signature/Date

Print Name

Enable Success through Innovative Base Support



MILITARY HOUSING OFFICE (MHO) NEW RESIDENT BRIEF

October 2024

A copy of this brief and the checklist will be provided to you for reference in the future should the need
arise. The resident lease may use terms such as tenant and landlord or owner, however, this document
refers to the tenant as the resident and the landlord as the Project Owner.

Military Housing Office responsibilities, services, and contact information

The MHO is the office of primary responsibility for installation housing programs and an advocate on
behalf of all military members and families for safe, affordable, and quality housing. We provide local
oversight of the privatized housing companies’ operations on behalf of the Installation Commander and
assist in the mediation of complaints by members associated with privatized or community housing. We
are the first point of contact for all complaint resolution issues if the Project Owner is not responsive to
your concerns once you’ve submitted a maintenance request or spoken to the Project Owners
Management team.

In our oversight role we have inspected the home prior to your move-in and will attend the pre-lease
walk through with you, if requested. We also conduct quality assurance inspections on the privatized
owner’s activities to include maintenance and leasing operations. If you have questions, please feel free
to contact us.

MHO Contacts Information

Location: 4601 Richard Kisling Dr, Las Vegas, Nevada 89115
Phone number: DSN: 682-1840, COMM: 702-652-1840
Email: 99CES.CEIH.HousingManagement@us.af.mil

Resident Advocate responsibilities/services and contact information

Every Department of the Air Force (DAF) Base with over 50 privatized housing units or a Joint Base
where DAF is the lead service has a dedicated Government Resident Advocate (RA). The RA assists
military members and their families residing in privatized housing in developing solutions to unresolved
problems, concerns, and needs. They provide consultation on the Project Owner and resident’s rights as
contained in laws, privatization agreements, DoD and DAF regulations when requested and take a
proactive approach to ensure the concerns of military members and their families regarding privatized
housing are addressed and elevated to the appropriate levels within the chain of command. The resident
may seek the assistance of the RA at any point during the informal or formal Dispute Resolution process
or on other issues relating to privatized housing community support and services.

Resident Advocate Contact Information

Name: Tracey Hollingsworth

Location: 4420 Grissom Ave, Bldg. 11, Nellis AFB, NV 89115
Phone number: DSN 682-2425, COMM: 702-652-2425
Email: tracey.hollingsworth@us.af.mil

Sensitive Information. This review was contracted to Jones Lang LaSalle through Contract #FA8903-22-D-0001 CUI
1



MHO New Resident Brief - Oct 2024

Legal Assistance Office role and contact information

The Legal Assistance Office is also available to provide legal advice on landlord/tenant rights and assist
in resolving disputes with the Project Owner short of actual litigation. The scope of legal services that
can be provided by the Legal Assistance Office is further detailed in AFI 51-304 (Legal Assistance,
Notary, Preventive Law, and Tax Programs). In addition, the resident always has the option to
independently hire private legal counsel to provide legal advice on their dispute with the Project Owner.

Legal Office Contact Information

Location: 4428 England Ave, Bldg. 18, Nellis AFB, NV 89191
Phone number: DSN: 682-2479, COMM: 702-652-2479
Email: USAFWC.JA.Legal Assistance@us.af.mil

Air Force Housing Call Center role and contact information

In addition to these resources, the DAF established a housing call center to help resolve resident
concerns where local resources have not been able to assist, or the resident feels uncomfortable
approaching the local resources.

Air Force Housing Call Center Contact Information
Phone number: 1 (800) 482-6431

DoD Housing Feedback System (DHFS) and access information

If you are interested in providing feedback on your housing experience, the DoD Housing Feedback
System (DHFS) serves as an outlet for active-duty service members and their authorized dependents to
submit complaints, compliments, and general feedback regarding their housing units. Additionally, the
searchable database can be utilized as a tool to aid military families in their research process prior to
moving to a new duty station.

All personally identifiable information will be removed before it’s published in the database. The
DHES is not intended to replace existing processes for submitting maintenance work order requests.
Privatized military housing residents should continue to submit work order requests through their
community’s property manager or other regular channels to receive action for maintenance issues.

The DHFES access Information
Website: https://www.dhfs.mil

Medical concerns and contact information

ESOH Call Center Contact Information
Phone number: 1 (888) 232-ESOH (3764)

If you think you have a health issue related to conditions in housing, alert your Project Owner
Management team and the MHO so they have awareness and contact your Primary Care Manager
(PCM) for evaluation. If you are unsatisfied with the level of support provided by the PCM, you may
contact the Defense Center for Public Health — Dayton (DCPA-D) Occupational and Environmental
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Health Department (OE) Environmental, Safety, and Occupational Health (ESOH) Service Center at the
number listed below. If the PCM confirms you have a mold-related illness and you believe there is an
un-remediated condition in your home that is aggravating your condition, the MHO can engage
Bioenvironmental Engineering to initiate an evaluation of your home and determine appropriate follow-
up actions.

Tenant Bill of Rights

Providing our military families with quality, safe and healthy homes and communities is a top DAF
priority. We have worked with the Project Owners to establish a Tenant Bill of Rights (TBoRs) that
formalizes rights you have as a resident. Please take a moment and read over these rights. Feel free to
ask any questions. (Note: not all owners have established all 18 of these rights.)

18 /18 TBoR have been established here.
Resident Responsibilities

It is not just the Project Owner that has obligations, you as a resident also have certain obligations and
responsibilities as a party to the lease. In addition to paying your rent, you are expected to notify
maintenance when anything breaks in the home, keep the home clean, maintain the grounds around your
home, keep walkways clear, and abide by pet and noise policies. You shall be charged for all damage to
the premises as a result of failure to report a problem in a timely manner. Additionally, you are not
permitted to make alterations to the home without written permission from the Project Owner and are
expected to pay for any damages to the home that are not fair wear and tear to include any damages
caused by your family, guests, or pets. As we go through the lease, we will point out those
responsibilities in more detail. Additionally, the leasing team for the privatized housing will provide you
a Resident Guide outlining these responsibilities.

Dispute Resolution Resources

While we always hope your tour will go without any issues with your Project Owner, disputes can
occur. Our role along with the Project Owner is to resolve these disputes for you quickly at the lowest
level. We have provided a Trifold for you that outlines resources to assist in Informal Dispute
Resolution. Additionally, each Project Owner handles the informal dispute process differently and you
can find specific information referenced at the location below. We expect the majority of issues to be
resolved during the informal dispute process. However, if you are not satisfied with the result, you can
obtain a Request Form for Dispute Resolution Process from the MHO to initiate the Formal Dispute
Resolution process in accordance with Schedule 3 of the Universal Lease. Per the Universal Lease,
Schedule 3, residents must attempt to resolve such dispute through the Informal Dispute Resolution
Processes set forth by the MHO (stated in the location below), in order to be eligible for initiating the
Formal Dispute Resolution Process. Once the MHO determines eligibility, this process will involve a
physical inspection of your home and will ultimately be decided by the Installation Commander or
appropriate Department of the Air Force official who may direct remedies to the resident or Project
Owner as applicable.

Project Owner’s Name: NELLIS Hunt Military Community
Informal Dispute Process Location: https://riskonnecthunt.my.site.com/Dispute/s/
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Utility Allowance Program (not at all installations)

The Utility Allowance (UA) Program is designed to encourage conservation of utilities improve
installation resiliency by requiring residents to pay out of pocket for consumption above the average
consumption for a like type unit. The program was suspended Jan 31, 2020 while the Department
reviewed each project owners metering plan and billing process. Some Project Owners are relaunching
the program after meeting the DoDs meter verification requirements, but not all owners are planning to
reinstate the program. If the Project Owner reinstates the program, the UA is set based on average
consumption of homes with similar characteristics. If you use more than the average consumption of
your group, you will be required to pay, if you use less, you will either keep the savings or receive a
rebate check. The payments or refunds are always based on your actual usage. More information on
how the payments or refunds occur will be provided if the Project Owner has implemented the UA
program.

Whether or not the PO implements the UA program we encourage each resident to conserve resources
to improve the sustainability and resiliency of our installations. Conservation of utilities is not only
good for the environment, any savings achieved are put back into the project to maintain playgrounds,
homes and other common infrastructure.

UA has / has not been implemented here.
Procedures for submitting work orders

It is the resident’s responsibility to call in maintenance issues to the Project Owner’s call center or
maintenance service center as soon as the problem is evident. Additionally, the resident may submit
work orders online via the resident portal. Failure to call or submit a work order through the online
portal, if available, could result in resident’s liability for damages. Please read and understand the
Permission to Enter (PTE) form that is included in your lease. The form explains the process for the
Project Owner Maintenance team to enter the home to do repairs etc. You can also input work request
electronically through the Project Owner on-line portal. That information can be found in your Resident
Guide.

Project Owner Maintenance Contact Information
Location: 5040 Brown Lane, Nellis AFB, NV 89115
Phone number: 725-527-3211

Email: nellisfamilyhousing@huntcompanies.com

The DAF and MHO are governed by AFI 32-6000 and the Project Owners contracts. The
Installation Commander has several responsibilities and authorities within privatized housing,
some of which are discussed below.

Military Universal Lease

Installations with Universal Lease Implemented:

The Universal Lease was implemented at the installation for active-duty military residents. The
Community Specific Addenda are where you can find project-specific local/state guidelines including
fees and liability that are included in the documents provided. The Resident Guide includes additional
Project Owner information/requirements including lease provisions, resident responsibilities, property
policies, and general information. The Universal Lease includes Key Terms, Universal Lease Fee
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|
Schedule, Dispute Resolution Process, Minimum Standard Tenant Displacement Guidelines, and

Sample Move-In/Move-Out Checklists. All other information will be found in attached addenda.

Installations without Universal Lease Implementation:
Check the local and state policies for the process of Dispute Resolution and rent segregation availability.

Renters Insurance

We highly advise you obtain renter’s insurance. Some projects require the resident to maintain renter’s
insurance per the Universal Lease. This insurance is fairly inexpensive and is important to protect you
should any damage occur through negligence, such as unattended cooking causing a house fire. Policies
generally cover damage to your possessions from natural disasters or extreme weather events, such as
tornados or hurricanes. While the Project Owner has insurance to cover repairing the premises, they
generally do not cover your possessions or damage caused by resident negligence. Policies may also
provide liability insurance should a guest be injured on the property, your pet causes injury, or cover pet
damage to the premises. Ensure you check with your insurance company on the specifics of policy
coverage.

Pets

Pets must be approved by the Project Owner as identified in the Pet Addendum. Some breeds may not
be permitted in the housing area. Per Section 2.21.1. of the AFI132-6000, residents may not board dogs of
any breed (including a mixed breed) that are deemed “aggressive” or “potentially aggressive,” unless the
dog is a certified military working dog that is being boarded by its handler/trainer with written approval
of the Defense Force Commander or approval is obtained by the Commander in writing. For purposes of
this policy, “aggressive” or “potentially aggressive” breeds of dogs are defined as a Pit Bull (American
Staffordshire Bull Terrier or English Staffordshire Bull Terrier), Rottweiler, Doberman Pinscher, Chow
and wolf hybrids. Additionally, refer to the Pet Addendum set forth by the Project Owner. If you plan to
obtain a pet after lease signing, you must still notify the Project Owner of the pet and complete the pet
addendum prior to bringing it on base and into housing. You are responsible for the conduct of your
pets and any damage they cause, and you are required to comply with the pet requirements stated in your
lease.

Window Fall Prevention

Window falls can be prevented, please be aware of the risks of window falls and follow the window fall
prevention measures:

--Secure windows — keep windows closed and locked when children are present in the room.

--Screens keep out bugs — Fiberglass screens are not designated to be leaned on and cannot support the
weight of a child.

--Keep furniture away — Furniture should not be placed alongside of windows that children can climb
and gain access to, even those at high heights.

--Monitor children at all times — Do not leave children unattended, especially in rooms where windows
are open.

Window fall prevention devices can be effective, and the DAF is working with Project Owners to install
these devices at all privatized housing sites, however they should not be relied on as the sole mechanism
for preventing falls. (Note: Devices that do not account for quick emergency egress should be avoided.)

For questions or assistance with fall prevention, please contact the Project Owner team.
I EEE————————————————————————————————————————————————————————
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Tenant Resources for Resolvng Disputes n Privatized Housing

A Brief Guide to Mold, Moisture, and Your Home

Pratect your Family from Lead

MHPI Tenant Bill of Right



This checklist when populated contains FOR OFFICIAL USE ONLY (FOUOQO) information
which must be protected under the Freedom of Information Act (5 U.S.C. 552) and/or the
Privacy Act of 1974 (5 U.S.C. 552a). Unauthorized disclosure or misuse of this PERSONAL
INFORMATION may result in disciplinary action, criminal and/or civil penalties.

MHO Move-In Checklist (Military Personnel)

Nellis AFB
Resident Name
Cell Phone
TT or OET Move-in Date
Unit Address Neighborhood

Date unit passed MHO COM inspection to
ensure habitability of the housing unit:

MHO Employee Completing this form:

MHO Pre Move-In Briefing

Introduce MHO team, responsibilities/services and contact information

Resident Advocate role and contact information

Legal Assistance Office role and contact information

Medical concerns and contact information

Provide Tenant Bill of Rights

Review Tenant Responsibilities (including how to report complaints, including health
hazards)

Provide Dispute Resolution Trifold and location of PO dispute process
website/document

Confirm current status and explain Utility Allowance Program (if applicable)

Review procedures for submitting work orders

Review Universal Lease Terms (Confirm Tenant read Universal Lease and associated
addenda)
Review information regarding additional fees

Advise to obtain Renters Insurance

Pets

Provide a copy of the EPA Guidance on reducing exposure to lead

Provide a copy of the EPA Guidance on Mold in the home

Resident should attend move-in inspection or provide written notice of concerns within
5 days of the earlier of occupancy of the home or commencement of the lease
MHO, if available, may attend move-in inspection if requested by tenant

Brief residents on the risks of window falls and of window fall prevention measures

NEW Nellis Tab 1 - MHO Move-in Checklist 22 Jun 23




